
General trading conditions

Sales and terms of delivery 1. Offer
With the acceptance of the company Christine Bäz Dölle indicated offer the buyer recognizes at the same time general sales 
and terms of delivery on. Deviating conditions of the buyer are ineffective, if they are not in writing with the company Christine 
Bäz Dölle agreed upon by the buyer.
All offers are not-binding regarding price, quantity and delivery time.

2. Validity
The following conditions apply to all supplies, which are transacted by the company Christine Bäz Dölle.

3. Delivery times
The delivery times are to be agreed upon as a function of the order assortment separately in each case.
All data concerning delivery times are approximate. During excess of contractually agreed upon times for delivery the buyer 
must set the company Christine Bäz Dölle in delay and grant an appropriate subsequent delivery time. Orders are received only 
by written order and by fax.

4. Operational disturbances
, The company Christine Bäz Dölle relieves events of higher force, operational disturbances of all kinds, in particular by workers 
with the suppliers and their suppliers of the company Christine Bäz Dölle, furthermore partial entrance of the make as Fehlware 
from the obligation to the punctual supply and totally or partly from the obligation to the supply at all. Claims for damages cannot 
be placed.

5. Dispatch
All supplies of the company Christine Bäz Dölle take place “starting from company”, i.e. on calculation and danger of the buyer.
The dispatch of the commodity ordered by you, takes place as package ending starting from Lauscha. Another mode of 
shipment remains impossible.

6. Packing
Packing is computed at the cost price and is not taken back.

7. Copyright
The drafts used by the company Christine Bäz Dölle for the production of products of contract, attempts, forms remain also in 
case of the separate computation at the customer, property of the contractor. New developments are supplied with certificate 
and are in copyright matters protected.

8. Guarantee and warranty
For the quality of our products the company Christine Bäz Dölle takes over handels and branchenübliche guarantee, as far as 
you are carried out by the supplier again guarantee. Property of the glass eyes can be accepted only as assured, if it assures 
the company Christine Bäz Dölle expressly in writing in a separate letter or in the confirmation of order a certain characteristic.

9. Objections
Objections and other complaints, can be considered only within eight days after receipt of the commodity. Other necessary 
regulations are separately contractually agreed upon with the respective customer.

10. payment
If on the confirmation of order or the calculation nothing else is noted, the payment has to take place within 10 days purely net 
cash. With delay of payment default interests are computed after the valid rate of discount plus 3 per cent per annum on the 
time starting from due date.

11. Retention of title
Up to the complete payment of the purchase price including all secondary claims, with payment by cheque or change up to the 
payment of a bill or cheque the commodity remains property of the company Christine Bäz Dölle. The buyer is not up to then 
entitled without agreement of the company Christine Bäz Dölle to pawn or convey for security the commodity on third. If the 
commodity the buyer is continued to sell, before payment is performed, then the demands of the buyer become already now 
from the resale of the reservation commodity without or after processing and whether them are resold to one or more 
customers. The retired demand serves the safety device of the company Christine Bäz Dölle only in the height of the value of 
the reservation commodity sold in each case. All supplied goods remain property of the company Christine Bäz Dölle up to the 
complete payment of the invoice price and/or redemption of the changes and the payment of all other demands of the company 
Christine Bäz Dölle opposite the buyer. The buyer alone has the right to have the commodity in the context of his usual 
business concern. The buyer is authorized to resale and to the far sale despite the transfer. The collection power of the 
company Christine Bäz Dölle remains unaffected by the collection authorization of the buyer. The company Christine Bäz Dölle 
will not draw in however even these demands, as long as the buyer its liabilities follows duly. On demands to the company 
Christine Bäz Dölle the buyer has it the debtors of the retired demands to communicate and to the debtor the transfer indicate. 
The retention of title in accordance with the managing conditions remains existing also, if individual demands of the buyer are 
taken up to a current calculation and the balance pulled and recognized are.

12. Resignation
It becomes the buyer after conclusion of the sales contract admits that the buyer is in unfavorable financial position, then the 
company Christine Bäz Dölle security can, for which due to the order requires supply which can be transacted or withdraws 
under charge of their made expenditures from the contract. 
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